
 
 

 OEID OSSI Information Center (OIC)
NASA One Stop Shopping Initiative (OSSI) 

OIC Inquiry Submission 
 

The	  OIC	  (OSSI	  Information	  Center)	  is	  an	  OEID	  OSSI	  system,	  and	  provides	  a	  single	  interface,	  accessible	  
from	  anywhere	  in	  OSSI	  (i.e.,	  the	  OEID	  OSSI	  LaunchPad	  at	  https://intern.nasa.gov	  or	  any	  of	  its	  sub-sites).	  
Users	  and	  external	  stakeholders	  can	  submit	  questions,	  comments	  and	  technical	  inquiries.	  The	  OIC	  system	  
acts	  as	  the	  main	  entry	  point	  for	  all	  OEID	  OSSI	  communications.	  	   
 
Step	  1:	  To	  submit	  inquiries	  using	  OIC:	  Go	  to	  the	  OEID	  OSSI	  LaunchPad	  at	  https://intern.nasa.gov	  ,	  ‘click’	  
on	  OSSI	  Information	  Center	  (Please	  refer	  to	  the	  yellow	  arrow	  below). 
 
 

 
 
 

 

 

 

https://intern.nasa.gov/
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Step 2:  Fill out the OSSI form (as a student, NASA Affiliate or other) (Please refer to the blue arrow below).  

  Note: If registered in OSSI, the following fields will auto populate: Email Address, First Name and  
                            Last Name (Please refer to the green circle) 

 
Step 3:  Question/Comments Drop Down box ‘Select’	  ‘Technical	  Question’ (Please refer to black arrow). 

Step 4:  Question/Comment (max 12000 characters) Field, enter your requirements and/or business process 
                 inquiry (Please refer to the red arrow). 
 
Step 5:   Click ‘Submit’ 

 a) OEID OIC Staff will respond directly to the inquirer.

b) OEID OIC Staff will provide a monthly status.   
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